RETAIL MANAGER – New Forest Wildlife Park
Shift Pattern: 5 out of 7 days including Weekends and bank holidays
We are looking for an individual who has that something special to join our team! This unique opportunity will suit an individual who is able to provide top level customer service.  As our Retail Manager you would enjoy proactive, hands-on approach. Must be energetic, retail focused and thrive in a fast paced environment. You must enjoy working with the general public. Be able to demonstrate the ability to encourage and manage a small team.

The role will involve:
· Managing a small team of people.
· Recruiting and training of staff.
· Budgeting and performance management.
· Supervision and motivation of retail personnel.

· Liaising with senior Management and Directors.
· Liaising with zoo staff to ensure the premises are ready for daily opening.

· Overseeing Health & Safety, Hygiene and COSHH regulations.

· Preparation of staff rotas.
· The control and safekeeping of cash takings and daily balance records.
· Dealing with the public.
· Ensuring that optimum levels of customer service are achieved at all times.

Essential Requirements
·Handling a small team.
·1+ years experience working as a Manager in a Retail Environment. 
·Must be enthusiastic and confident in making managerial decisions. 

·Excellent communicator with good personal presentation. 
PLEASE EMAIL AND REQUEST AN APPLICATION FORM – hr@chestnutcentre.co.uk
If you do not hear from us within one month of sending in your application, then we thank you for your interest, however, you would not have been successful on this occasion. 
